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1. Terminology 

Blue Software AS Blue Software was established in Ålesund in 2018. 

In Blue Software we are specialize in the business platform Dynamics 

365 Business Central, with an increasing focus on innovative and 

modern apps. 

 

Our focus in general is high customer satisfaction. 

Read more about us. https://www.bluesoftware.no 

Blue Software 

apps 

Visit our website https://www.bluesoftware.no/produkter/dynamics-365-

business-central-apps/ to get more information about this app and our 

other products. 

Microsoft 

Dynamics 

Business Central 

Microsoft Dynamics 365 Business Central, ERP System. 

https://dynamics.microsoft.com/en-us/business-central/overview/ 

2. General information 

Blue Delivery expands the functionality of our Blue Goods app where you easily register 
Goods Units (as packages, boxes, pallets e.g.).  

With Blue Delivery you can register more advanced goods information, for instance 
which items are packed into which Goods Unit, and you can register goods directly on 
Warehouse Pick. 

You can order deliveries to your carrier from 365 Business Central. Receive labels 
and other freight documents directly into 365 Business Central automatically.  

Blue Delivery is an app in a series of apps for handling deliveries and freight from Blue 
Software AS. If you need advanced functionality, such as freight calculation on sales quotes 
and orders, please look at our Blue Freight Calculator App.  

  

https://www.bluesoftware.no/
https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/
https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/
https://dynamics.microsoft.com/en-us/business-central/overview/
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Use Assisted Setup to set up and activate the app. Search after Blue Subscriptions to 

show and handle subscriptions: 

 

3. Permission 

Search for permission sets starting with BSW to assign it to your users. 

4. Business functionality 

Blue Delivery expands the functionality of Blue Goods app. With Blue Delivery you can 
register a structure of your goods “what is packed in what”. You can book transport from 
your carrier[s] and receive labels, waybill etc. directly from 365 Business Central. 

A delivery is a document which contains shipping information for exchange with your 

forwarders/carriers. 

Blue Delivery offers: 

• Submitting orders to you carriers for transport directly from Business Central 

• Receive labels and other freight documents directly into 365 Business Central 
automatically  

• Registering of items for each goods unit you send (What is packed in what”) 

• More advanced information for your goods units (packages, pallets, etc.) on Sales 
Quotes, Orders, Invoices, Transfer Orders, Warehouse Picks, Warehouse Shipments, 
Inventory Picks.  

• Support for Lot and Serial No.  
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• Support of Dangerous Goods 
• Combine deliveries 
• Freight Cost Agreements 

Blue Delivery supports all requirements from different carriers (as Bring) and multi carriers 
(as nShift, Logistra Cargonizer). 

Delivery activities are available for some role centers:

 

Register Goods - general 

In general, you can register/correct the Goods Units, you use to ship your items with, on the 

following documents: 

• Sales Quotes 

• Sales Orders 

• Sales Invoices 

• Transfer Orders 

• Warehouse Picks 

• Warehouse Shipments 

• Inventory Picks 

• Deliveries 

You do this by using Actions -> Delivery Management -> Goods Registration. 

Register Goods on Sales Order 

In this chapter we will show you an example how you can register goods information for a 

sales order using a location (OSLO) which is not set up for warehouse. 

We want to ship the following sales order in Norway: 
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Prepare your goods units 

Choose Actions -> Delivery Management -> Goods Registration to register your goods 

units. 

We want to put the doors and the painting on a pallet, so we choose a pallet from our 

standard goods units. On the fact box we can see the items we can put on this pallet. 

Specify Goods Content, Goods Marked etc. and Freight Calculation Weight, which is used 

to order shipping at your carrier.

 

Put items in your goods units (optional) 

For the whole process it is not necessary to append the items, only if you or your customer 

requires information about where the items are packed (in which goods unit).  

Blue Delivery provides you with a goods structure document you can print from the 

delivery. 

You choose Append Items or Append All Items to put items in your goods units. After 

we have done this, you can look at the Goods Structure which will give you an overview of 

where the items are packed.  
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Note: Only items with “Qty. to Ship” filled inn on sales order lines are available for 

appending! 

 

When your items are defined with net weight and gross weight the corresponding weights 

for the goods units are calculated automatically.  
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The measured weight of our pallet is often not the same as the calculated weight, so we 

update the Freight Calculation Weight (which is used by the carrier): 

 

Create Delivery (collect carrier shipment information for transport) 

After the goods units are created, we are ready to collect all shipping information (create 

Delivery) for the carrier. Depending on when you need  and shipping documents and when 

you want to order the transport you have the following possibilities: 

• Create delivery directly from the sales order 

• Create delivery automatically when you post the shipment 

• Create delivery automatically when you post an invoice 

• Create delivery manually 

• Create delivery manually from Posted Sales Shipment (with the option: combine 

deliveries) 

We create the delivery to our example setup, By Post Ship. The order we created was 

automatically assigned with this option from the setup; you are free to change it directly on 

your order: 

 

Post the shipment and the delivery is created automatically. You will get a message like this, 

and you can open the delivery directly:  

 

We have now created a Posted Shipment, and our goods units are moved to it and deleted 

from the sales order. You will find all necessary information about goods units on the 

corresponding Posted Shipment document and on the delivery document. 
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Let’s take a closer look at our delivery document. You can reach the delivery document 

directly from the order (Actions -> Delivery Management -> Show Deliveries) or by 

searching after all Deliveries. 

Submit delivery (book transport) 

From Delivery you can submit your order to your carrier and define additional services and 

drop-off points (if any exists for your carrier). 

Check if the carrier (provider) and the Service are filled in:  

 

If you use our Blue Freight Calculator on quotes and orders for estimating freight cost, or 

you have mapped Shipping Agent (services) with the carrier services, the provider and 

service will be filled in automatically. 

Choose Booking -> Submit and you will get a message that the delivery has been 

submitted. You receive a Tracking No. and reference numbers from your provider, and the 

status of your delivery will change. You have now submitted your order for transportation 

and received the labels (see Attachments) and other freight documents. You may also 

receive an estimated freight cost if available for your provider. 
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Choose Payer (optional) 

In the delivery you can choose if the payer will be consignee, consignor or other. You can 

choose this in the field: “Charge Shipping Costs”. 

 

• If you choose “Consignor” the cost will be charged to the sender. 

• If you choose “Consignee” the cost will be charged to the customer defined on tab 

“Consignee”. 

• If you choose “Other” the cost will be charged to an “Other Payer” you must define 

on the related tab on delivery. 

 

If you have always another payer for a specific customer, you may look at the Freight Cost 

Agreement functionality in the next chapter. 
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Freight Cost Agreement (optional) 

On a customer you can set up a Freight Cost Agreement. 

In our example below all Bring transport will be charged to another customer with a specific 

“Account No.”. “Other Payer” on delivery will be filled in automatically with the customer 

defined in the setup. 

 

 

Goods on warehouse pick 

In the next chapters we will show you an example how you can register goods information 

for a sales order using a location (TROMSØY) which requires warehouse pick. 

We want to ship the following sales order to Germany: 
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Prepare your goods units 

In our example the warehouse employees at the warehouse are doing the packing job. After 

releasing the order, you create a warehouse shipment and pick: 

 

From Lines choose Delivery Management -> Goods Registration to define the goods 

units. Your warehouse employees will do this after the items are picked up, packed, and 

weighed up. 

The warehouse employees packed each type of furniture (LONDON swivel chair and ATHENS 

pedestal) in its own box (BOX_L). 

These boxes are packed on a pallet together with the writing paper.   

First, we are going to define all goods units we need: 

 

You can select the standard goods units you set up. The parameters you set up on your 

standard Goods Units will be inherited. Additionally, you can specify Goods Content, Goods 

Marked etc. 

If you don’t want to put items in your goods units, you have only to fill in the Freight 

Calculation Weight for each goods unit. 
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Put items in your goods units (optional) 

Next, we put the items in the right boxes by using Append Items. Do this for each goods 

unit: 

 

After you have done this look at Goods Structure to get a better overview of where your 

items are placed: 

 

When your items are defined with net weight and gross weight the corresponding weights 

for the goods units are calculated.  

So, let’s pack the 2 boxes with furniture’s together with the paper on the pallet. You can do 

this from the Goods Structure overview or from Goods. To put the boxes with furniture on 

the pallet we are using Append Units. At the end it will look like this: 

 

Often you weigh your goods after you pack everything together. So, even when you have 

weight registered on the items, it does not necessarily mean that the total weight is correctly 

calculated. Therefore, we have an extra field where you must register the real weight you 

are going to send Freight Calculation Weight: 
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After all packing information is registered your warehouse employees will register the 

warehouse pick and post your warehouse shipment. During the shipment process the goods 

unit information is moved to the Posted Shipment.  

Depending on your Goods/Delivery Setup the Delivery document is created automatically 

during shipment. 

Submit delivery (book transport) 

You proceed by sending an order to your carrier for transportation exactly how described in 

the chapter for registering goods on Sales Order. 

About Delivery document 

The delivery is a document which contains all necessary information for your carrier to ship 

your goods. This data is collected from your sales order, shipments and goods information. 

Depending on your setup the delivery document can be created automatically during 

posting shipment or posting invoice.  

Search after Deliveries to look at all documents. 

If you need to correct any information before you send this information to your 

forwarder/carrier you must do it here. You are also able to create a pre-carriage if needed. 

The following areas on the delivery are automatically initiated with information from the 

sales order: 

 

• Consignee Reference: Contains “Your Reference” from the sales order. 
• Consignor Reference: Contains the sales order no. 

 
Both fields will be visible on the label: 
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There could be items which are not relevant for delivery, for instance items used for packing 

or freight cost. These types of items can be excluded from delivery by a setup: 

 

Custom information 

The delivery is a document which contains all necessary information for your carrier to ship. 

There are special requirements when it comes to transport abroad. Here it can be 

necessary to fill in customs specifications. This can be done directly on Delivery: 
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Customs information is supported by Bring and nShift. 

Open customs details to fill in missing information you don’t have set up on your items, like 

for instance Tariff No. and Country of origin: 

 

Norwegian Items in Transit (NVIT) 

Items that are sent from Norway to Norway but must pass through Sweden or Finland on 

the way, are called Norwegian Items in Transit (NVIT). 

From March 31, 2026, new requirements were introduced about goods in transit. All NVIT 

goods must be declared with the following information (for each item line): 

- Quantity 

- Value and currency (incl. VAT) 

- Tariff number (HS no., min 6 digits) 

- Item description 

- Gross and net weight 

When ordering transport, there are two options:  

- You can add the "transit information" for freight to and from the selected postal 

codes.  

- You can add the "transit information" for all your shipments in Norway. 

You can find more information in the official Customs Norwegian website. 

(https://www.toll.no/no/bedrift/transport-og-tollager/norske-varer-i-transitt) 

 

When a new delivery is created from a sales order, posted shipment or invoice, it will be 

generated the necessary information from the document lines automatically. 

You can see the information generated on the following side. 

Delivery ➔ Booking ➔ Customs Details. 

https://www.toll.no/no/bedrift/transport-og-tollager/norske-varer-i-transitt
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You can adjust the information manually before booking if it is necessary. 

 

If you want to send NVIT information you can activate the field Send Norwegian Goods in 

Transit in the delivery. 

 

 

If you want to send NVIT information for all deliveries from/to Norway, you can activate that 

in Blue Goods and Delivery Setup. 
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Print Goods information 

On Posted Sales Shipment where you print your shipment document you also can print a 

Goods Structure. 

Both print outs are also available from Delivery directly: 

 

Combine delivery 

There are two ways to combine deliveries: 

1. From delivery directly (by adding several source documents). 

2. From Posted Sales Shipment (as shown below). 

Choose all posted sales shipments for a customer and choose Create Delivery: 
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You can choose to combine these shipments into one delivery or create a delivery per 

shipment: 
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Dangerous goods 

Dangerous goods are supported and can be defined on Blue Goods and Delivery Setup: 

 

Hazardous materials (dangerous goods) for international transport and handling are defined 

by a UN Number which is a unique four-digit code assigned by the United Nations 

(https://en.wikipedia.org/wiki/Lists_of_UN_numbers ).  

Blue Delivery offers registration of all necessary codes for dangerous goods. 

   

https://en.wikipedia.org/wiki/Lists_of_UN_numbers
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5. Setup 

After the app is installed, you can use the Assisted Setup. Alternatively, you can set up 

goods parameters manually by using Goods/Delivery Setup. 

Run the Assisted Setup for Blue Goods first to set up no. series and standard measures for 

your standard goods units etc. You can find more information about Blue Goods here: 

https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/en-us/blue-

goods/.  

 

Provide all necessary number series, as for inbound and outbound deliveries, pre-carriage 

deliveries and transport units.  

If you want to create a delivery document automatically during the sales, purchase, and 

transfer process you can set up the following options for sales and purchase: 

• By Post Invoice – a delivery document is created when you post an invoice 

• By Post Ship/Receipt – a delivery document is created when you post a 

shipment/receipt 

For transfer orders the delivery document is created when you post the transfer order. 

What you use depends on how you handle the shipment of your goods. If you need to give 

all shipment information to your forwarders/carriers before you invoice/receive your 

document, use By Post Ship/Receipt. If you don’t fill in any option, the delivery is not created 

automatically. 

 

https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/en-us/blue-goods/
https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/en-us/blue-goods/
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If you are sending dangerous goods (as for instance batteries) you should activate 

Dangerous Goods. Activate Create One Delivery per Location if you have set up different 

locations and you will ship your goods from each of them separately. 

Set up Freight Integrations if you want to communicate with your carriers directly from 

365 Business Central.  

 

You can find more information about how to set up freight integrations here: 

https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/en-us/blue-

freight-calculator/.  

 

Delivery and locations 

Ordering transportation for a specific carrier requires different information. What kind of data 

must be sent to the carrier to fulfill an order varies from carrier to carrier. There could be 

different services and additional services which are available for one of them and not for 

others. There are also special requirements when it comes to transport abroad. 

Blue Delivery supports all requirements from different carriers and multi carriers which 

makes the setup of bit more extensive. Do not despair, we are here to help you get started. 

But if you first get started and use your regular carriers, it will be more intuitive and easier. 

There is one option we would like to mention specific: One Delivery by location. It is 

important that you are aware of the meaning of this option which is described in the picture 

below and only is of interest to you if you have set up locations in 365 Business Central: 

https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/en-us/blue-freight-calculator/
https://www.bluesoftware.no/produkter/dynamics-365-business-central-apps/en-us/blue-freight-calculator/
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One Delivery by location is important if you use several locations. For transportation 

it’s important from which place you send your goods from (Consignor, Pick up).  

• The place you send you goods from is initiated from Company Information 

(Shipping address) if “One delivery by Location” is deactivated.  

• The place you send you goods from is initiated from Location address if “One 

delivery by Location” is activated.  

Conclusion: You should activate “One delivery by Location” if you use locations which are 

located at different geographical places. 

 


